3aperucTpmpoBaHo B HaumoHanbHOM peecTpe NpaBoOBbIX aKTOB
Pecnybanku benapycb 28 aexkabpsa 2006 r. N 1/8173

AOWPEKTUBA NPESUAEHTA PECNYBJ/INKUN BENNAPYCb
27 pekabpa 2006 r. N 2

O AEBIOPOKPATU3SALIUU TOCYAAPCTBEHHOIO ANMNAPATA U NOBBLILWEHNU KAYECTBA
OBECMNEYEHUA XXUSHEAEATE/IbHOCTU HACE/ZIEHUA

(B pea. Ykasa MNpesngeHta Pecnybankn benapyck ot 23.03.2015 N 135)

BaxkHeMwmnmMm 3agadamm 6enopycckoro rocyapcTBa ABAAKOTCA 3allMTa NpPaB M 3aKOHHbIX
WMHTEPECOB rpaxgaH, Cco3faHWe ycnoBMM anAa cBOBOAHOrO W AOCTOMHOMO pPasBUTUA JIMYHOCTM,
MOBbILEHME KAYeCcTBa XWU3HW Ntofel. YcnewHoe peleHne 3TUX 334a4 BO MHOMOM 3aBUCUT OT TOrO,
HaCKONbKO 3GPEKTUBHO AeNCTBYET cMcTeMa PaboTbl C HaceneHnem.

lfocyfapcTBOM  MOCTOAHHO MNPUHUMAIOTCA Mepbl, HanpasieHHble Ha COBEpPLUIEHCTBOBAHWE
MexXaHn3moB paboTbl C rpaxgaHamuM MO  PACCMOTPEHWUIO  ODOpalleHMA W COBEPLUEHMIO
aAMMHUCTPATMBHBIX Npouenyp. U B 3TOM HanpaBAeHUN cAeNaHo HEMAO.

B TO )Ke Bpemsa OT HaceneHua MOCTynaltT *Kanobbl Ha HeAOoCTAaTOUYHYI 3PPEKTUBHOCTL PabOThbI
OpraHM3aumini XUANLWHO-KOMMYHaIbHOTO X035MCTBa, TOProB/M U TPAHCMOPTa, Ka4ecTBO MeAMULMHCKOro
N MHOro 0bC/Y»KMBaHWSA, HEAOCTAaTKM B chepe CTPOUTE/IbCTBA, A0 KOHLA He U3XKUT dopmanu3m B paboTte
rocyapCcTBEHHOro annapara ¢ alabmu. MNpu paccCMOTPEHUM TaKMX 06paLLEHMI BO3HUKAIOT CUTyaL MM,
KOrga Ha mMecTax YCTPaHAKTCA /INlWb YacTHble NOCNeACTBMA MMEIOLWMXCA npobsiem, HO He NPoBOAUTCA
cuctemHan paboTa nNo NpeaoTBPaLLEHNIO MPUYMH UX BOSHUKHOBEHMUA.

FfocyfapcTBEHHbIM OpraHaM Ha BCeX YPOBHAX TOCY[apCTBEHHOroO ynpasiaeHus Heobxoaumo
yOenATb MakCMMasibHOe BHMMAHWE MOBbLIWEHUIO Pe3yNbTaTUBHOCTU PaboTbl C rparkAaHamu, a TaKkKe
MepONpPUATUA Mo obecneyeHnto HOPMaNbHOM KU3HEAEeATEeNbHOCTM HaceneHusa. [ebropokpaTnsaums
OO0/IKHA HOCUTb BCEOOLLMIA, TOTasIbHbIV XapaKTep, NPOHUKATb BO BCE 6€3 UCKNHOYEHWUA aCNEKTbl KU3HU
obLLecTBa, 3aTparnBaTb 4eATE/IbHOCTb BCEX B3aMMOLENCTBYIOLIMX C FPayKAaHaMM CTPYKTYP.

CnepyeT nepexoguTb K HoBoMy, 60siee BbICOKOMY YPOBHIO B3aMMOLEMNCTBMA rocypapcrea u
HapoJa, OCHOBbLIBAACb HA COBPEMEHHOM YpOBHE pPasBUTUA WMHPOPMALMOHHBIX TEXHOMOTUIA U
MaKCMMasIbHO MCMONb3Ys UMEIOLLMECS BOSMOXHOCTU B chepe MHPOPMATU3aL MK,

HeobxoaMmo co3aaBaTb TaKMe YCA0BMUSA, MPU KOTOPbIX FparkaaHe v NpeacTaBUTENN IOPUANYECKUX
vy 6yayt TpaTUTb MMHMMYM BPEMEHM M CUMA NpU 0OpaLleHMM B TOCYAAPCTBEHHbIE OpraHbl U
OopraHu3aumn, OKasblBatowme ycnyru, obecrneymBalolimMe KU3HELEATENbHOCTb HACENEHUA, a TaKXKe
aKTMBHO Y4acTBOBATb B BbIPabOTKe BaXKHEMLINX YNPABAEHYECKUX PELLUEHNIA.

B uenax nosbiweHus 3¢¢PeKTUBHOCTM paboTbl C rpaxkaaHamu, KadectBa obecneveHus
KU3HEAEATENIbHOCTM HAceNeHUs, OTKPbLITOCTU TFOCyAApPCTBEHHbIX OPraHoOB, a TaKXe pAanbHeliwen
BeblopoKpaTUsauumn feaTeNlbHOCTU roCyAapCcTBEHHDBIX OPraHOB U UHbIX OPraHU3auuii:

1. CuutaTb cocTofiHMe paboTbl C HaceNleHMEM OAHUM U3 OCHOBHbIX KPUTEPUEB OLLEHKU
DEeATeNIbHOCTU TOCYAAPCTBEHHbLIX OPraHOB W OpraHu3auuii (panee, ecnM He yKa3aHO WHoe, -
rocyAapcTBeHHble opraHbl). B cBA3u ¢ asTum:

1.1. pykoBoauTenam rocygapcTBeHHbIX OpraHoB:

pacWmMpUTb NPAKTUKY MCNONb30BaHMA "NpamMbIX TenedOoHHbIX IMHUIN", perynapHoro nposeaeHUn
OO/KHOCTHBIMM - IMLLAMM  TOCYAAPCTBEHHbIX OPraHOB Bbl€3AHbIX JIMYHbIX MPUEMOB TpaxKAaH MU
npeacTaBUTeNEN IOPULUYECKMX NINL, BCTPEY C HaceNeHUem, npecc-KoHpepeHUMn No aKTyasbHbIM ANs
HacefieHns BOMPOCamM, B TOM 4Yuc/e C NPUBAEYEHMEM AENyTaTOB BCEX YPOBHENM, npenctaButeneit
CpPeacTB MaccoBOW MHOOPMaUMM U OBOLLECTBEHHbLIX 06begMHeHui. [pu 3TOM NoAHMMAeMble
rpaxgaHamu Bonpocbl, He Tpebytowme cneunanbHOl AOMNONHUTENIbHON MPOBEPKU U OTHOCAWMECA K
KOMMETEeHLUMM COOTBETCTBYIOLLENO AO/KHOCTHOIO /ML, AOIXKHbI pelwaTbea 6e30TiaraTesbHo;

BHEAPATb B NPaAKTUKY NpeaBapuUTe/IbHYI0 3anucb Ha /IMYHbIA NpUem B rocyfapCTBEHHbIE OpraHbl
no TenedoHy UAM C NOMOLLbIO 3/IEKTPOHHbIX CPeACTB CBA3M. [1pM M3MEHEHUM COTNIACOBAHHOIO NOpPAAKa
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JINYHOTO NPpMemMa COOTBETCTBYIOLLMIN rOCY1apCTBEHHbIN OpraH A0/IKEH YBeAOMUTb 06 3TOM rpa*kaaHuHa;
obecneunTb pernm paboTbl CTPYKTYPHbIX NoApa3AeneHnid, A0KHOCTHbIX NUL, TOCYapCTBEHHbIX
OpraHoB, OCYLLIECTBAAIOWMX MNPUEM rpakgaH, B TOM uuc/ie C 3anaB/ieHMAMU 06 OcCyLecTBleHUM
aAMMHUCTPATMBHBIX Npoueayp, B yaobHoe gns HaceneHus Bpems. Mpuem rpaxkgaH B pabouve gHu
LONKeH HaunHaTtbcA He no3gHee 8.00 nnum 3asepwaTtbca He paHee 20.00, a TaKKe OCyLWecTBAATLCA MO
cybbotam u (MnnM) BOCKpeCeHbsIM, €C/lM 3TO HeobXogMMO C Y4Y4eTOM KOJMYEecTBa U crneundukm
obpaleHuin. PykoBOAMTENM HECYT MNEepPCOHasbHY0 OTBETCTBEHHOCTb 3a obecneyeHuWe YKasaHHOro
pexkrMma paboTbl B BO3INaB/AAEMbIX FOCYAAaPCTBEHHbIX OpraHax, a TakyKe B NOAYUHEHHbIX OpraHM3aumax;

NPUHATb Mepbl MO HEeAOMYLEHUI0 BOSHUKHOBEHUA odepenen, a TaKkKe OJUTENIbHOTO OXUAAHMSA
rpa)gaHammM npuvema B TOCYAAPCTBEHHbIX OpraHax, oOpraHu3auusAx, OKasblBaloWMX YCAyrK,
obecneunBatome *KN3HeAeATe/IbHOCTb HaceNeHUA, B TOM Ymciae nytem obecneyeHns CBOeBpeMeHHOoM
YKOMM/IEKTOBAHHOCTU  Kagpamu, BHeapeHua MHOOPMAUMOHHbLIX TEXHOMOMMM  AUCTaHLMOHHOIO
obcnyKMBaHMA rpaXKaaH, CUCTEMbI 3/IEKTPOHHOIO ynpaBaeHUs odyepenbto. B cayyae cucremaTnyeckoro
BO3HWKHOBEHMA YKas3aHHbIX HEraTMBHbIX CUTyauuMi nNpUHMMATbL 6esoTnaratesibHble Mepbl MO
YCTPAHEHWUIO 3TUX IBAEHUI U NOPOKAAOLWMNX UX MPUUUH;

WUCKNIOYNTb C/ly4aM HeobOCHOBAHHOrO BbI30Ba rpaKAaH B CyAbl, OpraHbl MNPOKypaTypsl,
BHYTPEHHMX AeN, rocyAapCcTBeHHOM 6e3onacHocTH, KomuteTa rocy4apCTBEHHOIO KOHTPOA, HA/IOrOBbIE,
TaMOJEHHble M MHble TOCYAapCTBEHHble OpraHbl, WX HAXOMAEHWA B YKa3aHHbIX OpraHax cBepx
YCTAHOB/IEHHOIO 3aKOHOAATENbHbIMU aKTaMW BPEMEHMU, a TaKXKe CBEpX BPemMeHMu, Heobxoanumoro ans
Nnpou3BoACTBa NPOLECCYanbHbIX AeNCTBUN;

npu MNPUHATAM  PELUeHWK, 3aTparvBaloWwMX TpaBa W 3aKOHHble WHTEPecbl TpaskAaaH,
HEeYKOCHUTEeNbHO cobatogate TpeboBaHMA 3aKOHOAATENbCTBA, He [OMyCKaTb WX MNPOW3BOJIBHOMO
TO/IKOBAHWA MPU MPUMEHEHMU. B caydae HEACHOCTU WM HEYETKOCTM NpenrnincaHuii NpPaBoBOro akTa
peLeHusa A0MKHbI MPUHUMATBLCS UCXOAA M3 MaKCMMasIbHOTO yYyeTa MHTePEecoB rpaxaaH;

obpawatb ocoboe BHMMaHMe Ha obecneyeHMe  BHMMATE/IbHOIO, OTBETCTBEHHOIO,
nobpoxkenateNbHOro OTHOLWIEHUA PabOTHUKOB K rparkgaHam. o Kaxkaomy cayyawo $opmanmsma,
NnpeAB3aToro, HETaKTUYHOTO NoBeAeHMUA, IPYBOCTM U HeyBaXKeHUSA K IloAAM NPOBOAUTb MPOBEPKY M MpK
NnoATBEPXKAEHUN COOTBETCTBYIOWMX (PAKTOB MpPUB/EKaTb BUMHOBHbLIX K OTBETCTBEHHOCTM BMJIOTb A0
0CBOBOXKAEHMNA OT 3aHMMAEMON AOSIKHOCTY;

1.2. pykoBoauTenam pecnyb/MKaHCKMX OpraHoB roCyAapCTBEHHOrO YMpaBAeHUA U MECTHbIX
NCNOIHUTENbHbIX U PacnopsaAnTENbHbIX OPraHOB U (MAK) UX 3aMeCcTUTENSIM NO rpad UKy NPOBOAUTD:

NINYHBIN NpueM Kaxkayto cpeay ¢ 8.00 go 13.00;

"npamble TenedoHHbIe MMHUK" C HaceneHnem Kaxayto cybboty ¢ 9.00 go 12.00;

Bble3Hble IMYHbIE MPUEMbI HE PEXKE O4HOr0 pasa B KBapTa.

Mpn HeobxoaumocTy, 0ByCc/IOBNEHHON B TOM YMCAE 3HAUMTENbHLIM KOJIMYECTBOM Ob6paLLeHnit
rpakiaH, MeponpuaTUA, YyKasaHHble B ab3auax BTOPOM W TPETbEM YacTU NepBOM HaCTOALLEro
noAnyHKTa, MOryT NpoBOAUTLCSA Bonee NPOAONKUTENbHOE BPEMS;

1.3. pekomeHgoBaTb AenyTaTam Bcex ypoBHel, uyneHam CoseTa Pecnybnavkm HaumoHanbHoro
cobpaHus Pecnybanku benapyco:

npu paccMoTpeHun obpalleHuin, cogep:KaWmnx MHPopMaLMio O HapylUeHMM MNpPaB U 3aKOHHbIX
MHTEPECOB TpaK4aH, WCMNONb30BaTb MMeEWMecs MOAHOMOYMA AN YCTPAHEHMsA  AONYLWEeHHbIX
HapyLIEeHUI, COXPaHATb BOMPOCHI Ha KOHTPOJIE A0 MX NOJIHOTO Pa3peLLeHus;

aKTMBM3MpPOBaTb PaboTy MO peleHUI0 Ha MecTax aKTyalbHbix npobsem KusHeobecneyeHus
HaceneHus;

CTUMY/INPOBATb 3aMHTEPECOBAaHHOCTb /to4eit B pPasBUTUM CBOMX PErMoHOB, crnocobcTBOBaTb
$dopMMpPOBaAHUNIO KaHa/la 0b6paTHOM CBA3W C HaceseHWem, B TOM YMCae NOCPeacTBOM O6LLeCTBEHHbIX
06CyKAEHUA NHTEPECYIOLLMX FPaXKaaH BOMPOCOB;

1.4. rocypapcTBEHHbIM cpeacTBamM MaccoBol MHGOpPMaUMM B TPEXAHEBHbLIN CPOK YBEAOMAATb
rocyfapcTBeHHble opraHbl 06 onyb6/1MKOBAHHbIX B COOTBETCTBYHOLLMX NEPUOANYECKUX U34aHUAX NMbOo O
NpPo3ByYaBLUMX B Nporpammax Tene- M paJMoKaHasoB MaTepuanax O HEBbINONHEHUM paboTHMKamu
TaKkux opraHoB TpeboBaHWUI 3aKOHOAATENbCTBA NPU PaboTe C HaceneHneMm.

PykoBoaMTENM rOCYAApPCTBEHHbIX OpPraHoB 06s3aHbl PacCMOTPETb TakKMe maTepuanbl U NPUHATb
Mepbl MO YCTPaHEHMIO AOMYLLEHHbIX HapyLWEeHUN U NPUUUH, UX NOPOXKAALWMX, a TaKKe NpuBaeYb
BMHOBHbIX B 3TOM K OTBETCTBEHHOCTY;



1.5. MuHuUcTepcTBY MHbOPMaLMN:

OpraHM30BaTb NOCTOSIHHOE OCBELLEHME B CPeACcTBax MaccoBOM MHGOPMaLMK NPUHUMAEMbIX Mep
no aebopoKpaTU3aL MM rocyaapCTBEHHOMO annapara, CoOBepLIEeHCTBOBAHMIO PaboTbl C HAaceNeHneM;

Ha MNOCTOAHHOM OCHOBE NMPOBOAUTb MHPOPMALMOHHO-NPONaraHANCTCKYO PaboTy, HanpaBAEHHYIO
Ha pasbACHEHWE HACeNeHUI0 KOHCTUTYLMOHHbIX TpeboBaHW MO B3aMMHOW OTBETCTBEHHOCTU
rocyfapcTBa Nepes rparkaaHaMu v rpaxkgaH nepeg, rocysapcTsom.

2. MpuHATD Mepbl NO AanbHeiwemMy COBepLIEHCTBOBAHMIO MNOpPAAKa OCyLLeCcTB/AeHuUsn
AaAMUHUCTPATUBHbBIX Nnpoueayp. Mpu atom:

2.1. 3anpeTUTb [FOCYAAPCTBEHHbIM OpraHam WcTpeboBaHME OT 3aMHTEPECOBAHHbLIX NL,
06paTMBLUMXCA 33 OCYLLECTBAEHMEM ALMUHUCTPATUBHOW MNpoOLEAypPbl, AOKYMEHTOB W CBEAEHUW, He
npeaycMoTPEHHbIX 3aKOHOA4ATEeNbCTBOM 06 aAMUHUCTPATMBHbIX NPOLEAypax, a TaKXKe HenpaBoOMepPHbI
OTKa3 B MPUHATUN 3aABAEHNIN 06 OCYLLECTBAEHNUM aAMUHUCTPATUBHbBIX NpoLeayp, B TOM YAC/E B CBSA3M C
BPEMEHHbIM OTCYTCTBMEM COOTBETCTBYIOLLErO paboTHUKa.

Mpu BbiABNEHMN GAKTOB HapylEHMA 3anpeToB, NPeayCMOTPEHHbIX B YaCTM MepBOM HACTOALLETO
noAnyHKTa, paccmaTpuMBaTb Takne GaKTbl B KayecTBe rpyboro HapyweHns A0IKHOCTHbIX 0683aHHOCTE;

2.2. pyKOBOAUTENAM FOCYAapCTBEHHbIX OpraHoOB obecneunTsb:

HagNeXallylo  OpraHu3auMio  MecT npuvema rpaxgaH B  rOCYyAapCTBEHHbIX  OpraHax,
OCYLLECTBAAOLWMX aAiMMHUCTPATUBHbIE NpoLeaypbl, BKAoYas obecneyeHne AOCTaTOYHbIM KOJIMYECTBOM
CUOAYMX MEeCT ANA noceTutener M MNapKoOBOYHbIX MECT ANA TpaHCnopTa, NMUTbEBOM BOAOW, WHbIMMK
yaobctBamu, dpopmupoBaHue 6GesbapbepHoW cpeabl ANA MHBAAMAOB W AWUL, C OrpaHUYEHHbIMU
BO3MOXXHOCTAMMU NepenBuKeHNA B Lenax nx becnpenaTcTBEHHOro AOCTYNa K MecTam Npuema rpaxaaH;

COKpalLleHMe MaKCMMA/IbHOIO BPEMEHU OXMUAAHUA B o4epean npu obpaLleHnn 3a coBeplleHnem
aAMMHUCTPATUBHbBIX NpoLeayp;

2.3. CoBety MwuHuctpos Pecnybamnkn benapycb coBmecTHO ¢ obavcnonkomamu n MUHCKUM
rOpPUCNOIKOMOM:

Ha CUCTEMHOM OCHOBE MPOBOAMTL PAaboTy NO YNPOLLEHMIO aAMUHUCTPATUBHDBIX NPOLEAYP, B TOM
yncae NyTeM COKPaLLEHUA KONMYECTBA AOKYMEHTOB, HEOOXOAMMbIX /1A UX COBEPLUEHMUS;

NPUHMMATb Mepbl N0 obecrneyeHUo MaKCMMAAbHO MOJHON0 WMHGOPMMPOBAHMA rparKaaH 06
NCMNOJIb30BaHUN MPU OCYLLECTBNEHUN agMUHUCTPATUBHbBIX Npoueayp npuHumna "o4HO OKHO", B TOM
yuncne yepes cpeacrTsa MaccoBom MHGOPMaLMK U rN0BaNbHYIO KOMMbIOTEPHYIO CETb MIHTEPHET;

B TPEXMeca4yHbli CpoK npopaboTtaTb Bonpoc 06 obecneyeHMM MaKCMManbHOM KOHCOAMAAUUK
aAMWHUCTPATUBHbBIX NPOoLEAYp B pamMKax O4HOM CNyXKbbl U BHECTU HA paccMoTpeHue [NaBbl rocyaapcTea
NpoekT yKasa lNpe3sngeHTa Pecnybanku benapycb, onpeaensiowero npaBoBoi CTaTyc M opraHnsaumio
aeaTenbHocTU cny*6 "oaHO OKHO";

B ABYXMECAYHbIN CPOK:

obecneunTb paspaboTKy M  yYTBEPKAEHME MHCTPYKUMA MO COBEPLUEHUID C/IOXKHbIX U
MHOTOCTYMeHYaTbiX npoueayp, obecneyms YeTKMIA, NPO3PaAUYHbIA U MaKCMMaNbHO HEOBPEMEHUTENbHbIN
ONA  TpaKAaH MeXaHM3M OCYLLEeCTBAEHMA TakKux npoueayp, YCTaHOB/IEHUE MPOMENKYTOUYHbIX W
npeaenbHbIX CPOKOB WX BbIMNOJHEHUA, MWCKAOYEHME HaAyMaHHbIX M HeobOoCHOBAHHO 3aTpPaTHbIX
TpeboBaHU;

MWUHMMMU3NPOBATb KOJIMYECTBO AAMWMHUCTPATMBHbLIX MNpoueayp, 418 OCYLLeCTBNEHUA KOTOPbIX
rpakaaHam HeobxoAMmo AMYHO nocew,atb r. MUHCK 1Mb60 0bnacTHble LEeHTpPbI;

2.4. obancnonkomam  MUHCKOMY TOPUCNONKOMY UCKAOYUTL HEOOXOAMMOCTb HEOLHOKPATHOIO
MoceleHns  rpakgaHamu  pasiMyHbIX  NOAPA3LENeHUn  MeCTHOrO  WUCMOJIHUTENIbHOroO U
pacnopaaMTenbHOro opraHa (NOAYMHEHHbIX OpraHM3aLmii) Ana nofadyum 3asB/eHUt 06 oCcyLLecTBeHUN
agMUHUCTPATUBHbBIX Npoueayp. Mprem 3anasneHunit 06 ocywecTBeHN agMUHUCTPATMBHbIX Npoueayp
npeaocTaB/ieHne HeobXxoANMMbIX KOHCY/IbTAaLMUIM AONKHbBI OCYLLECTB/IATLCA B O4HOM MecTe.

3. NosbicuTb ypoBeHb MHOpMaTM3auuKn B chepe paboTbl € rparkgaHamu UM opraHusaumamu. B
3TUX Lenax:

3.1. CoBetry MuHuctpos Pecnybnumkm bBenapycb obecneunTb NONHOMACWTAbHbLIA Nepexos,
rocyaapCcTBEHHbIX OPraHOB K 3/IEKTPOHHOMY AOKYMeHTOO60opOoTy Mpu peanus3aumu rocyaapCTBEHHbIX
$YHKUMN, OCYLLECTBAEHUM B3aMMOAENCTBUA UM COBEPLUEHUM aAMUHUCTPATMBHbIX Npoueayp, B TOM
yncne NPUHATbL HeobXoaAMMble Mepbl:

00 1 aHBaps 2016 r.:



no obecrneyeHUO CBOEBPEMEHHOTO MNepexoAa Ha  MeXBeOOMCTBEHHOE  3/IeKTPOHHOoe
B3aMMOAENCTBME roCy4apCTBEHHbIX OPraHOB M NOAYUHEHHbIX UM OpPraHM3aLnii;

Mo COKpaLLeHUo ByMaxKHOro AOKYMEHTO0b60opoTa C OAHOBPEMEHHbLIM PaCUMPEHMEM MPAKTUKU
NCNO/Ib30BaHMA 31IEKTPOHHOTO popmaTa NpesCcTaBAeHNSA JOKYMEHTOB;

no obecnevyeHntio MHGOPMALNOHHO-TEXHOIOTMYECKOTO B3aMMOAENCTBMA BCEX MHOOPMALMOHHbIX
pecypcoB, HEOOXOAMMbBIX ANA OCYLLECTBAEHUA aAMMHUCTPATMBHbLIX Npoueayp, a Takxe no aopabotke
NporpammHoro Komnnekca "OAHO OKHO" C y4yeTOM BbIABNEHHbIX HA MPaKTUKE HeAOCTATKOB B €ro
pabote;

0o 1 ansapa 2017 r.:

Nno opraHM3aunm BO3MOXKHOCTM COBEPLUEHUA aAMUHUCTPATMBHbIX NPOLLEAYP B 3/IEKTPOHHOM BUAE,
HauMHasA OT AMCTAHUMOHHOM MNoAauyM 3asBAeHUM 06 ocylwecTBAEHUU AAMUHUCTPATUBHBIX Npoueayp
(33ABOK Ha MX OCyLLeCTBNEHWE) M 3aKaHYMBasA MOJIyYEHMEM pPe3y/bTaTOB B BWUAE INEKTPOHHOIO
OOKYMEHTa;

No CO343HUI0 W BHeEAPEHUID WHPOPMALMOHHBIX PEecypcoB, MNO3BOAAIOWMX MNPOBOAMUTb
NOEHTUOMKAUMIO TpaXkaaH B NPOLLECCEe OCYLLECTBAEHUA aAMUHUCTPATMBHBIX NpoLeayp B 3/1eKTPOHHOM
BUAE;

no CTUMY/IMPOBAHUIO rPaXaaH K 06paLLeHMto 3a ocyLwecTBEHUEM afMUHUCTPATUBHbBIX NpoLeayp
B 9/1EKTPOHHOM BUAE;

3.2. Coety MuHuctpos Pecnybnmkm benapycb coBmMecTHO ¢ 06aMcnosiKOoMmamu M MUHCKMM
rOpPMCNONKOMOM:

OpraHn3oBaTb MO3TanNHOE OCHAlEeHWe T[OCYLAPCTBEHHbIX OPraHOB CUCTEMaMM ayamo- U
BMOE03aMNUCK B LLeNSIX KOHTPO/IA 338 KOPPEKTHOCTBIO MPUEMA FPaXKaaH M YBaXKUTEbHbIM OTHOLLEHNEM K
nogam;

Ha MOCTOSIHHOM OCHOBe obecrneuymBaTb aKkTya/JM3aUUIO CBEAEHUN, COAEPMKALMXCA HA UHTEPHET-
CaTax roCyAapCTBEHHbIX OPraHOB M MOAYMHEHHbIX WM OpPraHM3aunMin, B LEAAX WCKAOYeHUA
NPOTUBOPEYNBON, HEaKTyasibHON MHPOPMALMKU, BOCMOJNHEHUSA NpobenoB B WUHOOPMUPOBAHUMU
HaceneHus;

3.3. pyKOBOAMTENAM TOCYAAPCTBEHHbIX OPraHOB pPACWMPUTb MPAKTUKY OOLLECTBEHHOro
obCyKAEHMA Ha WHTEepHeT-caliTax roOCY[apPCTBEHHbIX OpPraHoB Haubosee 3HaAYMMbIX MPOEKTOB
HOPMaTUBHbIX NMPaBOBbIX aKTOB, obecneynBas NyTem MCMNOIb30BAHUA PE3YbTAaTOB TAaKOro 0bcyKaeHmA
BOB/IEYEHWE TpaXK4aH B YNpaB/ieHMEe FOCyZapCcTBOM M CO343Baf TEM CaMbiM HaAeXHbli Gapbep
Koppynuuu;

3.4. obnucnonkomam, MUHCKOMY Fropucnosikomy obecneynTb pasmelleHMe Ha UHTepPHeT-camTax
paii- U ropucnosikomos MHPopmaumm o TenedpoHax Hambonee BocTPebOBaAHHbLIX Y HACENEHUS CNYXKO no
r. MUHCKy, 06/1aCTHbIM LEHTPam, MHbIM FrOpoAam, a TakKe MHPOPMALMM O BCEX COBEPLUAEMbIX Ha
COOTBETCTBYIOLLEN TEPPUTOPUN aAMUHUCTPATUBHBIX NPOLEAypPax, BKAKOYAA agpeca U pexum paboTbl
OCYLLECTBAAOWMX  3TM  Npoueaypbl  opraHusauuii, 06  agMMHUCTPATUBHbLIX  Npoueaypax,
OCYLLECTBNISIEMbIX B 3/IEKTPOHHOM BWAE, O NOPALAKE NOAAYM 3asAB/EHUI 00 OCyWEecTBAEHUU TaKuX
npoueayp.

4. YCcTaHOBUTb, YTO CO3AaHUE ycnoBU Ans obecneyeHUss HOPMaANbHOM KU3HEAEeATENIbHOCTH
rpakAaH, NoBbILEHUA KayecTBa OKasaHUA YCAYyr HaceseHUI0 ABAAETCA NepBoovYepenHOl 3agadveit
MECTHbIX UCMONHUTENbHBIX U pacnopaAUTebHbIX OpPraHoB. Bce npob6aembl U TpyaAHOCTU HaceneHUs
AONKHbI B NepByI0 ouepeab paspeLlaTbca HenocpeacTBEHHO Ha mecTax. B aTux uensx:

4.1. obancnonkomam u MUHCKOMY ropuUCnoKoOMY:

B NPUMOpPUTETHOM nMopsagake obecneunTb Hagnexalwyl paboTy OpraHUs3aumin  KUAWULLHO-
KOMMYHa/IbHOFO X03AMCTBa, 34,0aBOOXPaHEHWA, TOPrOB/N, yUperKaAeHWIA 06pa3oBaHUA, TPAHCMOPTHbIX U
MHbIX OPraHW3aLuMii, OKasblBaloWMX ycayrM, obecrneumBatowme XKU3HEAEATENbHOCTb HACeNeHWus, Ha
COOTBETCTBYIOLLEN TeppuTopun. TenedoHbl YKa3aHHbIX OPraHM3aumili AOMKHbI ObiTb pa3meLleHbl Ha
WMHTEepPHeT-caliTax pain- U FOpUCNOJIKOMOB, @ Ka4ecTBO MX PaboTbl NOCTaBNEHO Ha NOCTOAHHbIN KOHTPO/Ib;

OpraHM30BaTb B KaXXAOM palioHe, B TOM YMC/e Ha NIaTHOW OCHOBE, NPEAOCTaB/eHME HAceNeHUto
YCNYr No apeHae TEXHUKU ANA NPOBELEHUA CE/IbCKOXO3ANCTBEHHbIX U CTPOUTE/IbHBIX PaboT, AOCTaBKe
Ha OOM CEe/IbCKOXO3SMCTBEHHOM NPOAYKLMM NPU ee CE30HHOM NPUoBPeTEHUM, APOB U MHOTO TOMJIMBA,
peannsyemblix HaceneHUo ANA OTONIEHMUA, U UHbIX YCNYT, BOCTPEBOBaHHbIX HAaceeHUeM;

Ha NepMoaMYECKO OCHOBE aHAIM3MPOBATb KAYeCTBO OKa3aHWUs YCAyr HaceneHuto, B TOM Yucie ¢



YY4ETOM KOJIMYECTBA MOCTYMUBLUMX Kanob, U MpuMHMMaTb Mepbl MO MOBbIWEHUIO 3PPEKTUBHOCTU MX
OKa3aHus;

4.2. Cosety MuHuctpoB Pecnybnvmku benapycb coBmecTHO ¢ obamncnonkomamm n MUHCKUM
rOpPUCNOIKOMOM:

paspaboTaTtb W BHEAPUTb CUCTEMY PEWTMHIOBOM OLEHKM rpaxgaHamu 3bdeKTUBHOCTU
OEeATEeNbHOCTU OpPraHmn3aLMii, OKa3blBAOLWLMX YCAYrM, obecneynBatomne KUsHeAeATeNbHOCTb HaceNeHus,
KauyecTBa OCYLLECTBAEHMA aAMUHUCTPATUBHbIX NPOLLeAYP NyTEM aHKETMPOBAHMA, NPOBEAEHNA ONPOCOB
B rnobanbHOM KOMMbIOTEPHON ceTu WHTEepHET W WHbIX  MepPONpPUATUA C  MCNONb30BaHMEM
MHOOPMAUMOHHBIX U TENEKOMMYHUKAUMOHHBIX TexHonoruin. ObecneunTb HagnexKalmil yyeT 3ToM
MHGOPMALMM N UCMONIb30BAHWE €e MNPU OUEeHKe AeATEeNbHOCTM COOTBETCTBYHOLWMX OPraHM3auui u
NpoBeAEHUM POTALMN UX PYKOBOAALLMX KaLpOB;

MOBbICUTb YPOBEHb OKa3aHUA YCAYr HACe/eHUI0 OpraHusaumsamu cuctembl benopycckoro
pecnyb6/MKaHCKOro coto3a NoTpebuTenbckux obwecTs, pecnybAnMKAHCKOrO YHUTAPHOro npegnpuaTma
noytoBoi cBA3M "bennouta", MHbIMU OpPraHU3aLMAMM PeCcnybJMKAHCKOrO 3HAYEHMA, OKasblBalOLLMMM
YCNYI1 HaceneHuo, U obecnednTb KOHTPOb 32 HaZNEXKALLMM KAaYeCTBOM OKA3aHWUA 3TUX YCAYT;

4.3. peKomeHAoOBaTb pecnybivMKaHCKOMYy obuectBeHHOMY o0bbeauHeHuto "Benasa Pycb",
obuwectBeHHOMY  0bbeaMHeHUIO  "Benopycckuit  pecnybiMKaHCKMIA  colo3  monogexu"  BO
B3aMMOAENCTBUM C  TEPPUTOPUANbHBIMW  LLEHTPAaMM  COLMANBbHOIO  OBCAY)KMBAHMA  HaceneHua
OpPraHM30BaTb BOJIOHTEPCKOE ABWUMKEHME MO OKa3aHWIO BeTepaHam, WHBAAMAAM, MOXWUAbIM NOAAM,
MHbIM KaTeropuam rpaxkgaH MOMOLWM BO B3aMMOOTHOLIEHMAX C FOCYAAPCTBEHHbLIMM OpPraHamm U
OpPraHU3aLLMAMM, OKA3bIBAIOLLLMMM YCAYTM HACENEHUIO.

5. FleHepanbHOM NPOKypaType:

YCUANTb HaA30p 3a cobaogeHMem 3aKOHOLATENBCTBA NPU NPUHATUN PELLEHWUI, 3aTPArnBatoLLmX
npaBa M 3aKOHHble MHTEPECHI rPa*kaaH, AO0IKHOCTHBbIMM ML@MWN FOCYAAaPCTBEHHbIX OPraHOB, a TaKKe 3a
cobtoAeHNEM 3TUX NPAB U 3aKOHHbIX MHTEPECOB NPaBOOXPaHUTENIbHbIMM OPraHaMu NP PacCMOTPEHUN
3aAB/IEHUA U COODOLLEHMI O MPECTYNeHMAX, 3aKOHHOCTbIO CyAebHbIX peleHnit No rparkaaHCKUM,
YrofoBHbIM Aenam, genam o6 agMUHUCTPATUBHbLIX MPaBOHapyLWeEHUAX, 3aTparnMBatowMx npasa M
3aKOHHblE WHTEpecbl rpa)kgaH. B3aTb Ha 0cCOObIM KOHTPO/b COCTOsIHME pPaboTbl C HaceneHuem B
NpPaBOOXPAHUTE/IbHbIX OPraHax;

OCYLLECTB/IATb HA MOCTOAHHON OCHOBE MOHWUTOPUHI OBpPaLLEHMI, COAEPMKALLMX KPUTUKY PaboThbl
NPaBOOXPAHUTE/NIbHbBIX OPraHOB, B TOM YMC/e Pa3MELLEHHbIX B CPEACTBAX MACCOBOM MHbOpMaLUMK U
rnobanbHOM KOMMbIOTEPHOW ceT WHTepHeT. B cnyyae BbifiBNAEHMA HapyweHun obecneymsaTb
BOCCTAHOBJ/IEHWE 3aKOHHOCTM U NpUBIEYEHNE BUHOBHbIX AOKHOCTHbIX INL, K OTBETCTBEHHOCTY;

obecneunTb HeyKOCHUTeNbHOE cOobAtoAeHNE AOMMKHOCTHbIMU IMLAMM OPraHOB NPOKypPaTypbl
TpeboBaHMIM 3aKOHOAATE/IbHbIX AKTOB, PEFNAMEHTUPYIOLLMX e€ AeATENbHOCTD.

6. CneCTBEHHOMY KOMMUTETY B3ATb HA 0CODbINA KOHTPO/Ib 060CHOBAHHOCTb BO3OYKAEHUSA M OTKa3a
B BO3OY)XAEHWWM YroNOBHbIX A€/, NMPUMEHEHUS B OTHOWEHWUW TPaXKOAH Mep MPecevyeHus, WHbIX
NpoLeccyanbHbIX PELEHMM, OFPaHNYMBAOLLMX NPaBa M 3aKOHHbIE MHTEPECHI MPaXKaaH.

7. CoBety MuHuctpoB Pecnybamnku bBenapycb coBmecTHO ¢ obaucnosikomamn M MUHCKMM
rOpMCNOIKOMOM B TPEXMECAYHbIN CPOK paspaboTaTb M yTBEPAUTb NAAH MEPONPUATUIA NO peannsauumn
NOI0XKEHWUN HacToALelN [MPEeKTUBSI.

8. KOoHTponb 3a BbINOAHEHMEM HacToAlwelh [UPEeKTUBbI BO3MOKUTL HA ALMUHUCTPALMIO
Mpe3ngeHTa Pecnybnmkn benapyco.

Mpe3ngeHT Pecnybankm benapychb A.JlyKalweHKo




